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Are you shipping to Ireland or Northern Ireland? See what changes await your 
business from 6 May 2026
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The Entry Summary Declaration form, through which the 
required data can be submitted, will be made available in 
DHL systems from 6 May 2026. Missing or incorrect 
information will prevent the transport of your shipment. 
Ensure that you will be able to provide DHL with the required 
data.

As of 1 January 2026, shipments to Ireland and Northern Ireland 
transported by road with transit through the United Kingdom
require the submission of an Entry Summary Declaration (ENS) and 
a T2 document in the ICS2 import control system.

ICS2 (Import Control System 2) is an EU IT system for reporting 
data on goods (Entry Summary Declaration) before they enter the 
EU, to analyse safety risks. Shipping to Ireland and Northern 
Ireland does not require customs clearance, no fee will be added.

1. DHL will complete all customs formalities on behalf of 
customers.

2. PLEASE PREPARE FOR ICS2 – PROVIDE THE DATA FOR THE 
FORM:

▪ 6-digit HS code of the item
▪ Item description in English
▪ Quantity of items
▪ Item weight in kilograms
▪ Item value in the selected currency

More information about HS codes can be found here

Form in DHL24
6 May 2026!

Manual for DHL24
on the next slides

Instructions for WebAPI
PL version – download
EN version - download

https://ec.europa.eu/taxation_customs/dds2/taric/taric_consultation.jsp?Lang=en
https://ecom.dhl.com.pl/mktg/materialy/IRLANDIA%20-%20ZMIANY%20W%20SPOSOBIE%20TWORZENIA%20PRZESY%C5%81EK%20-%20FIN.pdf
https://ecom.dhl.com.pl/mktg/materialy/IRLANDIA%20-%20ZMIANY%20W%20SPOSOBIE%20TWORZENIA%20PRZESY%C5%81EK%20-%20FIN%20-%20ENG.pdf
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IRELAND

After completing the shipment details, proceed to 

the Entry Summary Declaration form by clicking 

“Select”.

Providing ENS data is not required for the DHL 

Parcel Return Connect product from Ireland

Choose your shipping 
direction IRELAND

1.

2.
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UNITED KINGDOM WITH THE PREFIX "BT" -> NORTHERN IRELAND

After completing the shipment details, proceed to 

the Entry Summary Declaration form by clicking 

“Select”.

Providing PDS data is not required for the DHL 

Parcel Return Connect product from Ireland

Select the United Kingdom if you are 
shipping to Northern Ireland. When the 
recipient's postal code contains the prefix 
“BT”, the system will recognise that the 
shipment is destined for Northern Ireland.

1.

2.



1. Enter the required data for each item:

▪ Item name in English

▪ 6-digit HS code of the item (more information available here

▪ Quantity of items

▪ Item weight in kilograms

▪ Item value in the selected currency (optional, but providing this 

information will speed up the declaration process)

2.Click "Add another article" to complete the new item details.



A single form allows you to submit 

item information at the shipment 

level.

For example:

▪ Package 1, contents: 2 printed 

cotton T-shirts, 2 pottery kits

▪ Package 2, contents: 12 pottery kits, 

10 paintbrushes

▪ Package 3, contents: 50 guitar picks, 

5 printed cotton T-shirts



When describing the content of the shipment, 

provide the detailed name of an article. Do not 

provide vague, general descriptions of products, 

which can cause suspension or even rejection at 

the border. 

Here's a list of "stop words” that, if used in the ESN, 

may result in a negative ICS2 assessment.

▪ The description should focus on what the item is, 

not its function or shipping purpose. The goal is 

for the article to be immediately recognizable to 

someone unfamiliar with your company or 

product range, such as a customs officer.

▪ Avoid generic terms like "accessories," "toys," 

"clothing," or "car parts." Instead, use clear, 

specific product names, as in the examples on the 

right.

PAY ATTENTION TO PRECISE DESCRIPTION OF THE ARTICLES

Incorrect article description

▪ accessories

▪ toys

▪ clothes

▪ car parts

Correct article description

▪ plastic soap dispenser, bamboo 
cutting board

▪ porcelain doll in a dress, domestic 
animal figurine set

▪ men's cotton t-shirts, women's 
satin dress

▪ car brakes, windshield washer 
reservoir

https://taxation-customs.ec.europa.eu/customs/customs-security/import-control-system-2_en


PROCESS SUMMARY WINDOW

Thank you for completing the data required for the Entry Summary 

Declaration for shipments to Ireland and Northern Ireland 

transported by road with transit through the United Kingdom. That is 

all – the remaining procedures related to the transport process will 

be handled by DHL eCommerce.
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