
PARCELS TO UK
INFORMATION IN A NUTSHELL

CUSTOMS CLEARANCE FEES

SHIPMENT VALUE  
UP TO GBP 135

SHIPMENT VALUE  
OVER GBP 135

SENDER •  Supply VAT settled with HMRC  
in the UK None

RECIPIENT   
• Import VAT
• Customs duty (if charged)
•  Administrative fee for service  

in the UK

MAIN SHIPMENT PRINCIPLES

POSTAL CUSTOMS 
CLEARANCE

COMMERCIAL CUSTOMS 
CLEARANCE

MAXIMUM SHIPMENT VALUE EUR 1,000 PLN 100,000

DISPATCH CONFIRMATION

MANDATORY DOCUMENTS

• Pro forma invoice

• CN23 document

The documents will be generated 
based on the data entered into  
the system.

Be sure to print and attach  
to the outside of the packaging  
2 copies of each document.

•  Commercial invoice in electronic form

The data in the system and on the 
invoice must be the same.

Be sure to check invoice templates: 
• B2C shipment under GBP 135 
• B2C shipment over GBP 135 
• B2B shipment

LACK OF DOCUMENTS OR INCORRECT DATA MAY CAUSE DELAYS IN DELIVERY (EXTENDED CLEARANCE)  
OR RETURN OF THE SHIPMENT TO THE SENDER!

None

https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-paczka-b2c-01.pdf
https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-paczka-b2c-02.pdf
https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-paczka-b2c-03.pdf

